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Abstract

The study aimed to identify the extent of the contribution of Libyan social
media platforms to Facebook in the face of the Corona crisis, I used the
descriptive analytical method so that the study was applied to a random sample
of Libyans who visit the most famous Libyan pages on Facebook, and the data
was collected through an electronic form and the study reached Several results,
the most important of which is that Facebook is the social platform most
preferred to obtain information about the Corona crisis, but the spread of
rumours and the lack of transparency about the breadth of the crisis has led to a
lack of confidence in the credibility of these platforms, which has caused
concern and terror among individuals and the failure to exploit the masses of
these platforms In crisis management objectively and beneficial to the individual
and society. The study recommends the creation of crisis cells on Facebook
communication platforms that contain individuals trained to deal with crises

before and during their occurrence and to address their consequences.

Key words: rumours, epidemic, transparency, crisis cells, dealing with crises
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