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“Advertising through the Internet”
Usage of Digital Technology in Customers Service

Mr. Altaher M. N. Alhameli*

Abstract:

Modern establishments are working relentlessly to benefit from the
technological achievements and their great and accelerating developments in the
current stage. These technologies are racing for the sake of using them realizing
competitive privileges in the market and environment in general, We can say
that the Tnternet is one of the most important developments witnessed by the
environment of business and trade in particular. The Internet can be used by the
establishment in various domains including advertising which represents one of
_ the marketing communications' forms with consumers and agents with the aim
of introducing their products, commodities and services. Advertising through the
Internet is considered as an advanced form of marketing communications in
general and commercials in particular. The Internet advertising began to grow
and spread increasingly because it realizes benefits which are not available in
other traditional advertising media as it reaches a Jarge number of consumers
and agents who constitute a market for the establishment's products with less
cost than in other advertising media. The advertising message covers a wide
sector of present and anticipated consumers. Advertising through Intermet gives
a possibility of participation (the interactive feature provided by the use of
Internef) between the advertisers and the Internet web sites' visitors. This
facilitates the task of making any change or correction to the content of the
advertising message at suitable time by the advertiser, in addition that is
available for the big and small establishments equaily. Advertising through the
Internet is made through the establishment's special web site which will be
provided with all data and information related to the establishment and its
products to be conveyed to customers and agents using Internet, who are
increased speedily as evidence shows, or to advertise through famous web sites.
Most Internet advertisements and propagandas are made in the form of banners
and other prevailing commercial types including click through and sponsorship

+Alfateh University, Faculty of Economic and Political Science, Dept. of Managements, Tripeli-Libya.
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available in the web pages and dialogue Tists etc.

It is expected that the wide spreading of Internet in advertising will lead to a
substantial development in advertisements in respect of form and content to
keep pace with the customers and agents' needs and tastes, in addition to
supporting competition among the producing and advertising establishments
which see that advertising through Internet a suitable advertising substitute in
the light of the development of advertising's means, philosophy and
administration too.

It is important to say that advertising through Internet needs an administrative
culture which believes in changing and development and to einploy it to serve
consumers and agents, in addition to the availability of developed compulers
and softwares because they are a basic condition for the use of Internet in the
field of advertising.

In order to recognize some aspects related to advertising through Internet, this
research paper was made. It deals with three basic subjects: the first is related to
the essence and development of Internet, the second to the essence of
advertising through Internet and the third to the advertising use of Internet.
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