Sirte University Journal of Humanities  Vol.13. Issue.1

) Sirte University Journal of Humanities (SUJH)aului¥l sslall cspw dasls Ao ¢

. . . . STJIR
[l s b 10175 s 1376 104
Gy deala
Sirte University s < rmatrd
—

daalll Ayt Ll ¢ 5T U1 B pan oo dyll @BLLud sSanll |8 8 8 vl
(o daslr g2 — Bl OB s — > Alyd)
PESRIROCPS R
m.ibrahiem440@ gmail.com
L [ dmslr [5LasN) 2 Js”

oy e sda-.a.a Al
shokri.mustafa@gmail.com
L /gfw:l-\ i)y OL‘U ‘_}l;.“ gl

s:.nj\:.‘\ CL"-G.A SSLQ )
alil976@su.edu.ly
Lo [ dnalr [3LaziVl 28

el LS 2
Sblud &5 8 al (gl ol Al Jo Bl s ST U Gl Cran U e B UL 18 580 ool Auhll oda a )l Bl
gy Sz ] (@ Balr g3 30mgll Bz ) Bl ogn Bl a iyl SLLA 15 o 105 o)s 2SI LYl

Gy Gty W skl s () BLAYL (ol mell o slaxeW) # i aull) Glaal gisds (o
lazlly i) 13 e Bbad) Al iy asis OVl sl b o S Gy dede Ll oY) L
3,0 17 gmsie 015 (2pall s r U (BULo 5 o s Jodll 15aB plly Rl w2l sSlas 3
pan Aol LIS plis)) Uiy g 2l el O wils e ) Al coals Anendll SULEY) IS ag
o LS e Bhay Bedil) L) Gt Cind Lanly (621 Ll e 4lie (2l Leadds gl Slesd

AT aE Ojlas Ul dwldl aoge ol e i) wbled) 15 58 5o ol @ i ) oLl

Evaluating the phenomenon of transferring current accounts from one bank to another in Libyan
commercial banks (Case Study - Al Wahda Bank / Sirte University Branch)
Ali Muftah Eltaeb Ibrahiem Mohammed A. Mustafa Mohamed Wanis
alil976@su.edu.ly m.ibrahiem440@ gmail.com shokri.mustafa@gmail.com
Faculty of Economics, University of Sirte, Libya

Abstract Keywords

Higher Institute of Science and Technology — Al Khums- Libya

The main objective of this study is to evaluate the phenomenon of transferring current accounts  the current account,
from one commercial bank to another by identifying the most important reasons behind changing  the phenomenon of
or transferring current accounts from the bank under study (Al Wahda Bank, Sirte University transferring current
branch) to other banks. Relying on the descriptive approach, in addition to using the method of accounts.

analyzing and classifying the content of the primary data obtained, which was by conducting

personal interviews and by using the purposive sample method with the sample members which

are the clients of the bank under study and who have already changed or transferred their current

account from this bank and their number was 17 clients. Through the collected answers, the study

concluded with several results, the most important of which was that the lack of liquidity, as well

as the high commission costs of the services provided by the bank compared to other banks, as

well as the poor level of services provided in general, were all of the main reasons that led to the

emergence of the phenomenon of transferring current accounts from the bank under study to Other

commercial banks.
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