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E-management requirements and their relationship to competitive advantage
A Case Study of Al-Jumhouria Bank in Al-Marj City
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Abstract Keywords
The study aimed to test the relationship between e-management requirements and manasement. competiti
competitive advantage at the Al-Jumhouria Bank, in its branches (Al-Jala, Silfium) in the e-management, competinve
. . .. . . advantage, Al-Jumhouria
city of Marj. The study followed a descriptive analytical method using a case study approach Bank. El Mare ci
and employed a comprehensive enumeration method of a total of 54 employees at the bank. ’ g city
The data were analyzed using the (SPSS) program. The results showed that the level of
application of e-management requirements was high, as administrative requirements came
first in terms of relative weight, followed by security requirements, then human, technical,
and financial requirements in last place. Competitive advantage also recorded a high level,
with the speed of delivery coming first, followed by quality and then creativity. The results
of the Pearson correlation coefficient confirmed the existence of a strong correlation
between e-management and competitive advantage, with varying relationships between
dimensions, as the relationship with administrative requirements was less strong compared
to the rest of the dimensions that showed strong correlations. The study recommended
developing strategic plans to enhance e-management, due to its significant role in raising the
efficiency of banking services and enhancing the competitive advantage of Al-Jumhouria
bank.
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