(1) saall (8)slaoll iy daols — slacid¥l dal& — dyalazid¥l Slalysll dlao April

Economic Studlies Journal (ESJ), Faculty of Economics, Sirte University (Vol (8), No (1)) 2025

https://doi.org/10.37375/esj.v8i1.3263

lgrael] 1t Sohodl o gl plusel) D) e Sy Gl
")y Ao G Ll (SUgind 0 B S Bl dsly"
Lol s s Lo
Tl (gilan cgilan Al LaYl S (el d ol
Saleh.budwaa@uob.edu.ly * sy
2¢,§J\ S RRVPINES Y W
2 (Sl (Sl dmal LBV AJS7 (590l 3 el ol
Aseil.a.elkabty@uob.edu.ly 23y 4
2025/ )b/09: et e wmslll &b 2024/ jouss[24: o) Jseos &b

dotdl ) el asellf
(Hpd! f’:"’ Gyl (2S5 (ool gl Fp20) Jolol Lo pgondl| Stsel] Bl rlio sy 0 H o Gpad) J) Loyl oodis i
oo ¢ il ol i - -
- 5“;.‘}4}“!(,{4“‘,:;/‘7! (Sates cdelarz Y L) {g«:«[&fj/ Sated] ¢ paddl 45;../0 Opaddf o e e 2L :‘;@:‘J/ Aol ol Csmed) bl (2
el i e il Ly il ST b (il i,y S lonill o g)) gl syl ootz By (e o sgtd)
b g pltsial SULS UL £ cd3 i (384) et e OS5 Azt ] el q,z,,/‘544~,u zie (449525) i)yl
i Dol e gt gl gl [ s OF dalythl w2l bty ((SPSS) felorr ¥ polall iilam )
A Dol Ol ) Szl (3 dilam] AYs OIS Ga samg pde dsll] 2ils ogbf LS ol llgrnsl]
DYs oI5 Gy ol laiw pon) dotloiz Y U i) o lll (Spin i ponlad] (Spind] (g 9ill (5iaf ol llgiocsl)
/..é-‘gjj':f fopSlgead) Chugens Lsey ol JJL’*‘J:&;JQL# y/gfcjf//gjxfa;j/,@ Ey Y w,/‘;,awﬁ/ & ,Wdﬁd{ﬂ-&-‘/
g eyl s 2 Uplll g meie Oglar 3y ies ool LS clgin pgiling ] Lyl Lo Spail] 205U 3oL
Al o liog o Slgndl A a7 (2 g (Bilisy Asle Gl doy der Oled) § ol ol 2
The impact of retail stores' practices of marketing deception on consumer purchasing behavior
"A field study on a sample of Libyan consumers in the city of Benghazi*
Saleh Abdulrahman Issa Elhasit
Lecturer, Department of Marketing, Faculty of Economics, University of Benghazi, Benghazi, Libya?!
Emailt: Saleh.budwaa@uob.edu.ly
Aseil Ahmed Abdelsalam Elkabty?
Assistant Lecturer, Department of Marketing, Faculty of Economics, University of Benghazi, Benghazi, Libya?
Email?: Aseil.a.elkabty@uob.edu.ly
Abstract Keywords
This study aimed to identify the impact of retail stores' practices of marketing Marketing
deception on the purchasing behavior of the Libyan consumer, and to reveal the deception,
differences in the respondents' responses regarding purchasing behavior, based purchasing
on a number of variables (gender, age, educational level, social status, monthly btehawor, L'rlj?tall
income level, profession). The study used the descriptive analytical approach; | | Storés: Libyan
To achieve its objectives, a questionnaire tool was developed. The size of the
study community was (449525) elements, using the quota sampling method, and
the sample size was (384) individuals. The data were analyzed using the

Statistical Package for Social Sciences (SPSS). The results of the study shewed |m
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that there is an impact of marketing deception practices on the purchasing
behavior of the Libyan consumer. The results of the study also showed that there
were no statistically significant differences in the respondents' responses
regarding the purchasing behavior of the Libyan consumer attributed to gender,
educational level, monthly income level, social status, age, while statistically
significant differences were found attributed to the profession. In conclusion,
the study recommended the need to enhance consumer awareness through
awareness programs targeting consumers; To provide them with the necessary
tools to identify and protect themselves from fraudulent practices. It also
recommended the necessity of cooperation between all state agencies in
regulating marketing practices in the Libyan market, to ensure the provision of
a fair and transparent commercial environment that contributes to enhancing
trust between consumers and retail stores.
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