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The impact of promotional mix elements on consumer behavior ~ Keywords
By applying it to a sample of consumers of Al-Aseel Company promotional mix,
products residing in the city of Benghazi consumer behavior,

Abstract Al-Aseel Company
The study aimed to identify the elements of the promotional mix used by Al-Aseel

Company and directed to consumers of its products in the city of Benghazi, as well as

to identify the extent to which the elements of the promotional mix influence the

purchasing behavior of consumers. To achieve this goal, the descriptive approach was

followed, and the questionnaire tool was used to collect primary data from the study

sample, which The number of them reached (217) consumers who were randomly

selected. After analyzing the field data, the study reached many results, the most

important of which are; Al-Aseel Company uses all elements of the promotional mix

in general in promoting its products, in order to influence consumer behavior, and that

the sales activation element is the element most used by Al-Aseel Company in

promoting its products from the point of view of consumers, and the public relations

element is the least used element. By the company, and that there is a statistically

significant effect of the promotional mix in its dimensions (advertising dimension,

personal selling, sales activation, and public relations dimension) on the behavior of

consumers of Al-Aseel Company’s products residing in the city of Benghazi.
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ey
Cumulative
Frequency  Percent Valid Percent  Percent
Valid <3 110 51.6 51.6 51.6
& 103 48.4 48.4 100.0
Total 213 100.0 100.0
ol
Cumulative
Frequency  Percent Valid Percent  Percent
Valid 30+ Bl 95 44.6 44.6 44.6
40 4130, 73 34.3 34.3 78.9
502+ 51 J e 40, 35 16.4 16.4 95.3
56250 10 4.7 4.7 100.0
Total 213 100.0 100.0
i 2
Cumulative
Frequency  Percent Valid Percent  Percent
Valid i e 7 33 33 3.3
Lege 5 gt 34 16.0 16.0 19.2
Jle polis 40 18.8 18.8 38.0
b 101 47.4 47.4 85.4
il 26 12.2 12.2 97.7

327



https://doi.org/10.37375/esj.v7i1.2715

Joll saall— aybuadl slaoll i yau drols— slaiidl dale dyslaidll Slal yall dlao o
pr

Economic Studies Journal (ESJ), Faculty of Economics, Sirte University (Vol 7, No 1) 2024
https://doi.org/10.37375/esj.v7i1.2715

1
:
=

o555 5 2.3 2.3 100.0
Total 213 100.0 100.0
e sy gt Jsul

Cumulative
Frequency  Percent Valid Percent  Percent

Valid  J.51000 .. jsf 67 315 315 315
J.>1500 .~ sf 4 J.-1000 .. 88 41.3 41.3 72.8
J.>2000 . 5 41 J.> 1500 . 43 20.2 20.2 93.0
652000 15 7.0 7.0 100.0
Total 213 100.0 100.0
byl
Cumulative

Frequency  Percent Valid Percent  Percent

Valid o 53 24.9 24.9 24.9
e 43 20.2 20.2 451
e 3 1.4 1.4 465
v 101 474 474 93.9
oo 2| 13 6.1 6.1 100.0
Total 213 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
Lo S5 e Jym ol s fuanl 213 3.8638 93428
Tobs Dl Ceally dsgandl a3 pe
.;\fij\ ;\ej*p L} wﬁj
3 Jee) 5555 s 255 BN S o it 213 3.7887 .88353
LBlzis Sl OIS 2,20
Slasles o 632 Joo) 3578 oz BN 213 3.8685 .83077
Sloin el 2y Sy BT mas L ULE 213 3.6056 .94388
Y 3 Lasales I Lol 3535
o5 OMW lld Byl o) 3535 028 213 3.5915 .82263
Lloniin
@ el Bl 3580 s pe gl LY 213 3.5305 .97384
WSz ¢
Valid N (listwise) 213
Descriptive Statistics

N Mean Std. Deviation
el 3 ale 3:US ool ) ggeie 213 3.6338 .88870
oY 85 Slozie o)
o A 5 Jeo VN IS8 Slonza o)y poi 213 3.6056 .82093
) Je L) oleengd I3
352 ad) Jny U8 o B dlales o 213 3.7371 75635
RN
J5 Js 380 laglall ) Uy s 213 3.7559 .89365

S ) e e s
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Jeos e 5illy 5Ll dt Sy e 213 3.7840 .84693
Usgn gl Sleglall

A St sse o) 3580wl bl 213 3.9859 .79193
Valid N (listwise) 213

Descriptive Statistics

Mean Std. Deviation

o o Slasas ooV IS8 ik 213 3.7653 7174
.;L.’.'.J\ g;; d,u-e—\'—wl\

2l gl e LoViass o 2 213 3.9906 .80676
Bz JLbY) Sl gl

o3ldly bl gain JooW) 855 05 213 3.7183 .88248
Bl oy el

By 2V oS Wglons oV A o5 213 3.9202 .86232
Lygs Blnzie W 13 b e Mgzl

o sl bl 4 e oSl e 213 3.6854 .90054
b gyl A3 Sl mpj S
Valid N (listwise) 213
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Descriptive Statistics

N Mean Std. Deviation

delaa V) JSTall adlan 3 35801 ol 213 3.7136 .97015
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ol ol la= Y1 (se3
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Descriptive Statistics

N Mean Std. Deviation
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&> JeoV 558 Slonzia 58 s pgls 213 3.4413 1.07834
el i) o
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sl s 5 ol 1572
sy L ousl Solomtin sl 235 213 3.6103 1.01092
Ol ST L
ST WAt T P Y | 213 3.4131 1.01787
gl guwf o )
oW 35 Slonzie old Lo Ju as 213 3.3662 1.09767
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Descriptive Statistics

N Mean Std. Deviation

RN 213 3.7081 59763

P 213 3.7504 55975

el Lot 213 3.7739 59312

Al S 213 3.6956 .59065

allgzlt gl 213 3.6406 52827

Valid N (listwise) 213
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Case Processing Summary

N %
Cases Valid 213 100.0
Excluded? 0 .0
Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.746 6

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 213 100.0
Excluded® 0 .0

Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

755 6
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 213 100.0
Excluded? 0 .0

Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

784 6

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 213 100.0
Excluded? 0 .0

Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.755 6
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 213 100.0
Excluded? 0 .0

Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.888 24

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 213 100.0
Excluded® 0 .0

Total 213 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

714 9
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Variables Entered/Removed®
Mode Variables
I Variables Entered Removed  Method
1 ol Lapis dalad) @l . Enter
badill aadl ey
dlgindl & g, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6922 479 469 .38501
el gl (Sl Gl lankii Aalall GEMLlla, Predictors: (Constant),
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 28.331 4 7.083 47.782 .000°
Residual 30.832 208 .148
Total 59.164 212
dlginall & slua, Dependent Variable:
=l anll) (Sley)) Glanall laiisi dalall cilddalib, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 718 217 3.308 .001
ey 139 .058 157 2.382 .018
il ) 152 .064 161 2.365 .019
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Clagall Japis 126 .057 142 2.214 .028
Al G .369 .052 412 7.095 .000

Slgiuall & slua, Dependent Variable:

Variables Entered/Removed?

Variables
Model Variables Entered Removed Method

1 Ol y) . Enter

Sigiual & 5lua. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 493° 243 .240 46057

oXeYla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 14.406 1 14.406 67.912 .000°
Residual 44.758 211 212
Total 59.164 212

Sllgiual & 5lua. Dependent Variable:

¢AeYb. Predictors: (Constant),

337



https://doi.org/10.37375/esj.v7i1.2715

Jolll ssall— pgluadl slagll  iyau daols — sbasid¥l dda— daslaidll Slalyall dlae
Economic Studies Journal (ESJ), Faculty of Economics, Sirte University (Vol 7, No 1)
https://doi.org/10.37375/esj.v7i1.2715

April
2024

1
;
=

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.023 199 10.177 .000
ey 436 .053 493 8.241 .000

lgiuall & slua, Dependent Variable:

Variables Entered/Removed?®

Variables
Model Variables Entered Removed Method

1 b il audl , Enter
Slgiual & 5lua, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5242 275 272 .45088

=33 ailla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 16.268 1 16.268 80.023 .000°
Residual 42.895 211 .203
Total 59.164 212

il A slua. Dependent Variable:
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=33 b, Predictors: (Constant),

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.785 210 8.507 .000
il anll 495 .055 524 8.946 .000

lgiuall & slua, Dependent Variable:

Variables Entered/Removed?®

Variables
Model Variables Entered Removed Method

1 O e guall Japiis . Enter

Slgiual & 5lua, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 AT76% 227 223 46571

Gl layiiig, Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 13.401 1 13.401 61.789 .000°
Residual 45.763 211 217
Total 59.164 212
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il 4 lua, Dependent Variable:
el lpiiih, Predictors: (Constant),

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.041 .206 9.907 .000
Dl i 424 .054 A76 7.861 .000

gl & glua, Dependent Variable:

Variables Entered/Removed?®

Variables
Model Variables Entered Removed Method

1 Pialad) A . Enter

Slgiual & 5lua, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .606° .367 .364 42133

Al cdalla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 21.707 1 21.707 122.280 .000°
Residual 37.457 211 178
Total 59.164 212
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dlgindl & g, Dependent Variable:
ddall LEMallh. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.638 .183 8.937 .000
dalal) CE) 542 .049 .606 11.058 .000

a. Dependent Variable:

gt & 5l

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
ey 213 100.0% 0 0.0% 213 100.0%
il ) 213 100.0% 0 0.0% 213 100.0%
Dhaall Lpl 213 100.0% 0 0.0% 213 100.0%
Alad) Bl 213 100.0% 0 0.0% 213 100.0%
gt Sl 213 100.0% 0 0.0% 213 100.0%
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
ey .069 213 .065 971 213 .097
il ) .095 213 .083 .981 213 .052
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1
:
sy

Sl L .075 213 .059 .982 213 .084
Aalad) Bl .097 213 .047 .964 213 .080
gl sl .063 213 .041 976 213 .050

a. Lilliefors Significance Correction
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