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Abstract

The concepts of intellectual capital and TQM are contemporary administrative concepts that have contributed
significantly to the development of institutional reform as well as to the survival and growth of institutions.
Based on this, the challenges faced by the institutions are great and the result from the continuous
development in the field of informatics has improved the provided services on one hand, and the skills and
creativity of the employees on the other hand. The intellectual capital is an important and effective tool which
must be takeen into consideration to apply the principles of TQM. Accordingly, this study aims primarily at
presenting theoretical and practical concepts of the intellectual capital status (human, structural and
relational capital) and its role in the possibility of applying the total quality at the University of Sirte. In
addition, this study identifes and characterizes the type of intellectual capital impact on the possibility of
applying the total quality of the university. The study population consists of all teaching staff members at the
University of Sirte (420) members. A sample of about (201) respondents was selected in the simple random
sampling method. (171) responses were retrieved and 18 were excluded due to their lack of validity for
analysis. The number of questionnaires valid for the analysis was (153), or about (76%) of the total sample.
The Statistical Package for Social Sciences (SPSS) was used to deal with the collected data using descriptive
and explanatory statistical methods using such as arithmetic mean, standard deviation, linear regression
analysis and other statistical analysis. The results of this study are: a statistically significant effect of human
capital on the possibility of applying total quality at the University of Sirte, and a statistically significant effect
of structural capital on the possibility of applying the total quality at the University of Sirte. Furthermore, this
study presented a number of recommendations, the most important of which are: creating the awareness to the
concepts of intellectual capital and the tota quality in the university in order to achieve the required objectives.
The university should also provide all the requirements related to the application of TQM in terms of material,
human and technical resources. It also should worksseriously to develop plans and programs that lead to a
gradual and efficient delivery of services through preparation and follow up of operational plans continuously
until the strategic objectives are ultimately achieved.

Keywords: intellectual capital, human capital, structural capital, relational capital, total quality.
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