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Abstract

The study aims to identify the role of international hotel companies in improving the quality of hotel
services in general and in the Libyan hotel sector in particular. The study population consists of hotels that
operating by international hotel companies and others that operating by the local hotel companies, which
approved by the Libyan General Authority for Tourism in 2016). Two questionnaires were adopted as a data
collection method, the first was addressed to international hotel companies (Corinthia, Radisson Blu and
Intercontainal), and the second was for local hotels in Tripoli. The collected data were analysed by using
descriptive statistical methods and the Social Science Statistical Program (SPSS).
The most important findings of the study were that Libyan hotels owned or operated by international
companies provide high quality services better than local hotels. In addition, the Libyan local hotels that
affiliated to the international hotel chains aqoffer their services by adopting specific ways of managing the
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global chain. As well as, the international hotel chains set specific standards to control the quality of services
provided, and is constantly seeking to improve its services, and provide a variety of services according to the
needs of customers. Finally, the main reason for the success and spread of international hotels is that their
services enjoy high quality. The entry of foreign investors to work in the hotel industry in Libya may
contribute to local hotels to increase the quality of their services and increase competition between them and
international hotels.

The study concluded with a number of recommendations, the most important of which are: The Libyan local
hotels should benefit from the involvement of international hotel companies in Libyan, by adopting their high
quality training programs for its employees, promoting the local hotels worldwide, by benefiting from
companies’ expertise and technology. Finally, the government should issue legislation and laws regulating the

work of those companies to overcome the negatives that may result from international hotel companies’
involvement in Libya.

Keywords: International hotel companies, Local hotel, the quality of hotel services.
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