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The role of MIS in improving job performance;
Empirical Study on Civil Status Employees in Al-Bayda
Dr: Khaled Abdulrafia Mohamed
Head of the Quality Assurance Bureau
Faculty of Economics/ Al- Bayda
libyamoatzread1972@gmail.com

Abstract

The study aimed to identify the role of management information systems in improving job
performance in the Civil Status Department in Al-Bayda,the sample of study consisted of (45)
Employee of departments in the Civil Status Department in Al-Bayda. A questionnaire was
used to collect data, including two domains: management information syste and the job
performance. The results showed the level of job performance in the Civil Status Department
in Al-Bayda with a high level, and The MIS are available at the Civil Status Department in Al-
Bayda with a medium level, also the results showed that there was a significant impact of the
MIS on the job performance, and the domain of organizational requirements was the most

influential on the job performance. The researcher recommended to promote the attention of
using MIS in the administration of the Civil Status Department in Al-Bayda with all its
components and elements, because it is an important variable that contributing and affecting
on the job performance of employees.

Keywords: Management Information Systems, Job Performance, Civil Status Department
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