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A Study Entitled: '""The Impact of Libyan Consumers' Cultural Orientations on
E-Commerce Adoption in Libya

Dr. Hussein elarefi zorgani

Abstract Keywords
A brief This study examines how cultural factors - particularly familial values, Cultural Trends,
purchasing traditions, and religious considerations - influence e-commerce adoption E-Commercem
among Libyan consumers, with focused analysis on the Ben Ashour, Ain Zara, and Libyan Consumers,
Tajoura districts of Tripoli. Employing a descriptive-analytical methodology, the Customs and Traditions,
research collected data through a five-point Likert scale questionnaire administered to Cultural Values.
a simple random sample of 1,200 consumers, stratified by age, gender, and educational

attainment.

Key findings reveal that collectivist values and family-centric decision-making
positively correlate with consumer trust in online purchasing platforms. However,
persistent concerns about fraud - rooted in traditional commerce practices - emerge as
significant adoption barriers. The study concludes with policy recommendations,
including: (1) developing religiously-sensitive e-commerce architectures with gender-
segregated product categorization, and (2) implementing localized trust-building
mechanisms featuring verified user testimonials from Libyan consumers.
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