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Abstract: This study aimed to determine the effect of internal shopping on achieving
competitive advantage. The impact of internal shopping dimensions as independent
variables and competitive advantage as a dependent variable using ( SPSS) statistical
program have been tested and evaluated. The study was conducted on (405) workers in
the branches of the National Commercial Bank operating in Jabal Al-Akhdar, which were
(13) banks. (200) random questionnaires were distributed to the study community to give
all members of the community an equal opportunity to be chosen as a respondent. After
collecting the data, the results showed that only (155) responses were valid for the final
statistical analysis, by using the statistical analysis software (SPSS). The statistical results
showed that the researched banks are aware of the concept of internal marketing, and the
study also found that there is a statistically significant effect at a significant level to
exclude internal marketing (empowering employees, training and development, incentives
and rewards, and communication) to achieve the competitive advantage of the researched

.banks.
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