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Impact of Digital Transformation on Organizational Performance of Commercial Banks
Operating in the City of Sirte-Libya

Mohammed. S. Dabnoon Zamzam Aljadi
Associate Professor, Sirte University Postgraduate Student
dabnoon@su.edu.ly Sirte University

Abstract: This research aims to determine the impact of digital transformation on the
organizational performance of commercial banks operating in Sirte City - Libya. To achieve
this goal, a questionnaire was prepared and distributed to a sample consisting of (110)
administrative managers and heads of departments of these banks. (101) questionnaires were
retrieved, i.e. a percentage Recovery equal to (92%). After conducting the necessary statistical
tests for the hypotheses, the study concluded that there is a statistically significant impact of
the dimensions of digital transformation (the human resources dimension, the organizational
structure dimension, and the technology dimension) on organizational performance in
commercial banks affiliated with the city of Sirte in Libya.
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