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The level of awareness of the concepts and expressions of the course
description and the academic program according to the Quality Assurance
Center model 2019.

Dr.Faraj Omar Moussa

faragmussa0l@gmail.com

Abstract:

The title of the study is “The Level of Awareness of the Concepts and
Expressions of the Course Description and the Academic Program according to
the Quality Assurance Center Model 2019 from the Point of View of the Heads
of Scientific Departments in the Faculties of Bani Waleed University.
Accreditation can only be obtained through the university’s implementation of
the standards issued by the National Center for Quality Assurance, the most
important of which is the educational programs standard. One of the indicators of
this standard is the description of academic courses and programs, according to a
model that was prepared, designed and approved in 2019. Accordingly, the
educational institution must provide a sample of the descriptions of courses and
programs within the documents attached to the application for accreditation.
Having given the importance of describing courses and academic programs, this
paper is an attempt to identify the obstacles that prevent the heads of scientific
departments from describing courses and academic programs. This research is
intended to answer the following question: What is the level of awareness of the
heads of scientific departments at Bani Waleed University of the concepts and
phrases describing courses and academic programs according to the 2019 model
issued by the National Center for Quality Assurance? For collecting the required
data, an intended sample was selected. The sample consisted of all heads of
scientific departments in all faculties of Bani Waleed University. For data
collection, a questionnaire was used to investigate the sample members’
understanding of the concepts and phrases that were mentioned in the
characterization model. The research reached several results, the most important
of which is that the level of awareness of the descriptive concepts and phrases
was low among the heads of the departments of the research sample. The level of
awareness was not affected by the variable of the degree or the academic
qualification, which indicates that the lack of description of the academic courses
and programs was caused by the ambiguity of the concepts and phrases included
in the description form issued by the National Center for Quality Assurance 2019
in both parts of it. Moreover, this low level of awareness might be due to the
university’s lack of interest in spreading the culture of quality and providing
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workshops to train them to complete the characterization process, which is one
of the most important obstacles that prevent the faculties of Bani Walid
University from applying to the the National Center for Quality Assurance to
obtain accreditation.

Keywords: Course description, Description of the academic program, National
Center for Quality Assurance Form 2019.
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