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Abstract
Over the previous decade, particularly with the improvement of communication
technology and the information revolution and their access to almost all individual and
institution in the society at reasonable prices, new scientific expressions such as "quality
management" have emerged and arisen.

This term may seem a little bit strange, and quality management is one of most trending
topics nowadays, and the focus of multi-stakeholder efforts is particularly difterent in the
field of information and library workers. The word quality management seems to have a
heavy impact on libraries responsible and its service beneficiaries in the modern period.

The significance of this word is due to the fact that it is one of the initiatives that have
been put forward in recent years. Quality management is the last type of modern
management methods and science. Literature has developed in fast pace in this domain of
quality management it considered as one of the most important vital features affecting the
work’s quality in university libraries and institutions of higher education.

In this context, some documentary institutions in general and university libraries in
particular, especially the Larbi Tebessi University libraries, are seeking to adopt modern
management styles, which have been highlighted by quality management. However,
despite the quality of services in the Algerian university libraries, in university libraries as a
whole still raises many questions.

Keywords: Quality - Office service - Indicators of perceptions and expectations -

University library - Higher education institutions - Tebessa - Algeria.
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