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Abstract Keywords
The study explores EFL Libyan students attitude towards’ using applications Chatbots -

of AI- tools Chatbots in enhancing speaking proficiency. A qualitative research Artificial

design was employed. Semi — structured interviews were employed with eight intelligence (A])
EFL Lib tudents at Faculty of Arts, English 1 D tment, D h - Speaking Skills
ibyan students at Faculty of Arts, English language Department, Derna LA
University. The findings of study indicated that artificial intelligence (Al) sindleen Dieg
chatbots have a positive influence in enhancing speaking skills. Furthermore, University

Chatbots promote learning autonomy and self-directed learning.
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constraints traditional classroom instruction

(Zhu et al., 2023). Voice-based- chatbots

have significantly transformed oral learning
experience by simulating in-person dialogue
and integrated paralinguistic cues (Koc

&Savas, 2025).

Traditional teaching methods of speaking
skills endure with numerous challenges,
including limited oral practice time,
difficulty in  catering individualized
feedback to all students, diverse levels of
proficiency among students (Shaiboob and
Hablaja, 2024). English as a Foreign
Language (EFL) Ilearners have faced
challenges such as limited authentic
speaking practices, large class size, and
restricted time (Sari et el., 2022). In spite of
implementing chatbots, the integration of
chatbots into English speaking courses
remains limited in higher educational
context in Libya. Al chatbots is still early
stages Fawiza (2024). This study aims to
explore Libyan EFL students’ attitudes

toward using chatbots as educational tools to

enhance speaking skills.
Objectives

I- To explore Libyan EFL students’
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Introduction

Artificial intelligence (AI) has rapidly
integrated in educational context which
promote new avenues for language
acquisition and communication practice.
Among Al-driven innovations, Al chatbots
have gained increasing attention as effective
tools for promoting English language
learning.  Chatbots  provide authentic
communicative interactions practice and
feedback.

individualized Al-powered

chatbots create dynamic learning
environment that enhance speaking skills

(Nunez, 2025).

In recent year, artificial intelligence
platforms have been widely implemented to
develop oral communication abilities by
multiple communication learning modalities,
corrective feedback, and exercises (Ericsson
et al, 2023). Many universities have
adopted chatbots as strategies to promote
learning language and to facilitate real-time
interaction, self-directed learning, and
meaningful communicative exercises (Zou,
2024). In educational contexts, Chatbots
support personalized learning, sustain
authentic

learners’  engagement, and

communication practice beyond temporal
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Chatbots in Language Education

Chatbots are AI- Powered conversational
system designed to simulate human dialogue
through texts or voice interaction. In
educational setting, Chatbots function as
devices of learning used for practicing,
tutoring, and providing corrective feedback.
(Guo et al., 2023). Chatbots system support
dynamic interaction by catering context-
communication that refine real life dialogue
(Wang, 2025). Kartal (2024) states that
students who interact with Al chatbots have
demonstrated higher engagement and
motivated to speak because students’
exposure to diverse communicative
conditions.

In language learning context, Al-powered
chatbots have offered repetitive, flexible,
interactive oral practice particularly provide
unlimited  resources. Chatbots has
transformed how learners acquire language
skills (Yin et al., 2021). Anjarani et al.
(2024) & Shuhaiber et al. (2025) highlighted
that Al-based chatbots display a crucial role
in promoting language learning, by
providing  effective, accessible, and
individualized instruction. Zhao et al. (2023)
& Rahimi et al. (2025) emphasized that Al

enhance learning by creating adaptive
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attitudes towards using chatbots in
enhancing learning English language skills.
2- To identify the perceived benefits of
utilizing chatbots for speaking skills
improvement.

Problem statement

One of the most persistent challenges faced
by EFL learners is developing effective
speaking skills, primarily limited access to
authentic oral communication opportunities
(Tian et al.,2023 & Rahman et al., 2022). In
the Libyan context, several studies have
revealed that university graduated students
often display low level of proficiency in
speaking  skills.  Language  teaching
instruction in Libya largely depends on
traditional methods, teacher- centered
approaches that provide time constraints for
oral practice (Elkut et al., 2025; Zargoun,
2024). Mohamed (2023) identified many
barriers including high students —teacher
ratio, limited interaction time, insufficient
oral practice opportunities.

The study seeks to explore Libyan university
students’ attitudes towards using Al-
assisted chatbots as effective, motivated, and
acceptable tools for enhancing English
speaking skills.

Literature Review
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Amin (2023) found that chatbots encourage

self-regulated and offer real-time practice
opportunities. Annamalia et al. (2023) found
that students who consistently engaging with
chatbots  significantly  improve their
speaking flow, accuracy, and lexical range

over time.

In line with these findings, Fathi et al,
(2024) demonstrated that AI chatbots —
assisted  speaking activities improved
students’ oral sub-skills, and increased
motivation. The study employed mixed
method approach. Utilization exploratory
designed with 33 EFL students at university
level. Therefore, the participants have a
positive perspective toward using Al-
assisted speaking as educational tools which
reduces anxiety and provides -effective
interaction to enhance willingness to

communicate.

Moreover, Reis (2024) conducted qualitative
study investigated students’ perspectives
towards chatbots in fostering speaking
proficiency. The study participants were ten
undergraduate EFL students. The findings
revealed that chatbots develop English
Furthermore,

language  competencies.

chatbots improve students enhance the
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environment which support students’ needs.
AI- Chatbots in Learning English
Speaking Skills

Numerous studies indicated that the
potential of using chatbots in teaching
speaking skill due to their auxiliary role of
chatbots  (Tajik, 2024). Chatbots
incorporating machine learning technology
offer immediate contextualized feedback,
reduce pressure, and promote interactive
learning (Reis,2024). Alzahran (2022)
demonstrated that voice -based —chatbots
substantially enhanced oral proficiency,
fluency, pronunciation, and vocabulary
compared to traditional methods.

Employing chatbots as speaking activities
reduce oral communication anxiety and
sustain learner engagement (Cakmak, 2022).
Baidoo-Anu & Ansah (2023) stated that
chatbots-enhanced task has positively affect
speaking  proficiency by  increasing
interaction between learners and chatbots
system. Moreover, Mohamed (2024)
highlighted that chatbots improve students’
speaking proficiency and self-assurance.
Budianto & Arifani (2022) reported that
voice -based chatbots mainly promote

students’ performance competence factors

also increase their motivation to speak.
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constructivist principles by promoting

interaction, motivation, and communication
among learners (Qinghua & Satar, 2020).
Huang et al. (2022) found that chatbot-
mediated speaking skills practice promotes
personalized learning, and experiential
engagement, reinforcing learning process.
Interaction Theory

Interaction theory, a fundamental concept in
second language acquisition (SLA), suggests
that language improvement occurs through
authentic interaction, negotiation meaning,
and feedback (Long, 1996). Specifically,
interaction theory supports the learner
refines inter-language through interaction,
receives input and produces output, modifies
language via feedback. Consequently, many
studies mentioned the relevance of the
theory in technology —assisted learning.
conversation- based — tools such as chatbots
enhance learning by fostering corrective
feedback, repeat oral practice, and reduced
anxiety. From cognitive aspect, interaction
with chatbots facilitates lexical and syntactic
improvement through real-time practice and
modified output feedback (Yuan, 2023).
Moreover, chatbots-facilitated  speaking
practice promotes pragmatic competence

and communicative interaction, which are
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clarity of their utterances and increase their
precision. Chatbots bolster students with
diverse oral practice allow them to receive
constructive feedback, provide human-like

interaction, and foster personalized learning.

Subsequently, Ding et al. (2025) examined
the effects of chatbots on EFL learners
speaking skill. A qualitative method was
implemented as phase in the study. The
findings of the study indicated that chatbots
boost students’ motivation, confidence,
engagement, and low anxiety. Moreover,
chatbots enhance students’ speech fluidity

grammar, and support self-regulation.

Theoretical Facet
Constructivist Theory
Constructive  theory  premises that

knowledge is  constructed  through
interaction, engagement, reflection (Piaget,
1973).  Constructivist emphasizes that
learning process occurs actively through
experience and participation (Piaget, 1976).
Park (2022) highlighted that Constructivist
principles align with  technology -based-
learning by supporting learner autonomy
and engagement, and interaction.

Chatbots as interactive tools, embody
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Instrument

The study employed a semi-structure
interview, which was designed to provide a
structure and flexibility, thus allowing
participants to elaborate on their views
(Kallio et al., 2016). The interview protocol
consisted of three main sections:

1- Attitudes towards chatbots

2- The role of Chatbots in enhancing
English speaking skills

3- Learning motivation

An audio recording device was used to
record all participants responses to ensure
accuracy in transcription and to preserve the
authenticity of their verbatim statements.
Data Collection

Before starting the interview, the researcher
provided a brief explanation of what
chatbots are to ensure all participants
understood the topic and to confirm that
they had wused chatbots in educational
contexts. Individual interviews  were
implemented in English, each lasting
approximately 15-20 minutes. The sessions
were audio —recorded with permission from
respondents.

Data Analysis

The study analysis followed Braun and
Clarke’s (2006)

thematic analysis
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crucial components in speaking proficiency
(Wu et al., 2023).

Methodology

Research Design

The study adopted small- scale exploratory
design. This approach is appropriate for
gaining insights into perceptions and
attitudes. Exploratory small-scale studies
typically rely on interviews, focus groups,
and pilot surveys which allows for flexibility
of findings (Hunter, 2019). This design was
employed to explore EFL Libyan students’
attitudes towards the use of chatbots in
enhancing English speaking skills. The
study was conducted in English Department
at Derna university, Libya. Importantly, the
university has not officially adopted
chatbots in its educational settings.
Participants

The study participants consisted of eight
students enrolled Department of English at
Faculty of Art, Derna university. The
participants were selected through a non-
random method, specifically a purposive
sampling technique, to ensure that
participants possessed knowledge of using
chatbots and relevant experience in English
language learning. The participants of the

study were males and females.
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Students B: “My first impression is
that chatbots are useful and easy”.

Students C: “It’s a useful and easy
way to practice speaking anytime. [
felt comfortable and not afraid to
make mistakes”.

Student D: “A positive impression.
1t’s actually very useful and helps
improve the language noticeably”
Student G: “my first impression of
using chatbots for English speaking
skills is that it feels easy and stress-
free. I can practice anytime without
worrying about making mistakes”.
Student H: “my impression is that
using chatbots is interesting and
different. It like talking to a real
person but more relaxed”.

As students mentioned, chatbots support a
criticism-free atmosphere for learning new
vocabulary and practicing sentences. The

dominant theme identified here was "Low-

pressure and relaxed."

Students E: “My first impression was
good due to I love practicing English
in a natural way and ChatGPT

makes it easier to speak freely”.

Chatbots in Enhancing English
Speaking Skill

2- Comfortable speaking with a
chatbots compared to speaking

with teachers
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framework, which consist of identifying and
interpreting patterns with textual data that
represent the participants’ attitudes. The
process involved several stages: transcribing
interviews verbatim, familiarization with the
data, generating initial codes, searching for
themes, reviewing and refining themes, and
defining and naming the themes to
accurately represent participants’ attitudes.
To maintain reliability and validity, the
interview items were reviewed by English

language experts at the university.
Results
Attitudes Toward Chatbots

1- Impression of wusing chatbots as
individual assistance for English speaking

skills

Students broadly showed a positive
impression  of utilizing chatbots as
personalized tools for enhancing English
speaking skills, citing their ease of use,
accessibility, and the ability to practice
without fear of making mistakes.
Furthermore, chatbots offer extremely

supportive interaction.

Students A: “A good impression, but
don't rely on it too much”.
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time thus, 1 feel comfortable”. Most students prefer using chatbots over
Students H: “I do not always feel
more  comfortable  than  with
classmates or teachers, because judgment and stress. Furthermore, they
speaking with real people gives more
natural practice. But with chatbots, |
can practice without pressure.”.

teachers because chatbots are absent of

decrease the fear of making mistakes.

Students B: “Yes, [ feel more

3- Chatbots improve speaking comfortable because I don’t feel shy
) about mistakes”.
skills Students C: “Yes, because there’s no
pressure or fear of being judged. |
Students cited various areas where their can speak freely and learn at my own
. . pace”.

speaking skills were enhanced. Chatbots Student F: “Yes, I feel more
specifically improved their fluency and comfortable talking to a robot
confidence (SC, D, E, G). wzithout ?emg embarrassed by my

mistakes”.

Student G: ‘“yes, [ feel more
comfortable speaking with chatbots
compared to classmates or teachers
because there is no judgment, and 1

student C: “It improved my fluency
and confidence. I also learned to form
better sentences and use more

vocabulary”. can take my time to answer”.
Student D: “Through chatting and

speaking, especially with Moreover, chatbots offered
consistency”. _

Student E: “Using it daily has made accessible access and comfort;

me improve in speaking”.

Students G: “chatbots has helped me
improve my speaking skills by giving due to the real oral conversation that
me chances to practice conversations
and learn new expressions”.

however, the interaction is valuable

occurs between the Al and the user.

Students A: “No, because it's a
robot programmed to please you,
sustained repeated practice. Some students unlike a human, who will be a true
D . test of your confidence and tact”.
highlighted that chatbots foster their Students D: “Yes, I respond to it
vocabulary and provide grammar correction; more than to human interaction. 1
feel more confidence”.

Students E: “For real, I prefer
in their pronunciation. Students assured that speaking face to face with people,
but I use Chatbot for practice
because I can make practice any

Students emphasized the importance of

moreover, most students noted development

chatbots correct their mistakes and provide
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Student G: “I think chatbots gives

helpful corrections sometimes,
especially  with  grammar  and
vocabulary, but it is not the same as
real teacher”.

Student H: “yes, chatbots provide
feedback, but it is sometimes basic.
Still, it helps me notice my mistakes in
grammar and word choice”.

While other students developed their
pronunciation, participants assured that
chatbots correct mistakes and provide
expressions, which helps to build sentence

formation and broaden vocabulary use.

Student A: “Yes, it's useful. It's
programmed for this purpose. It helps
you pronounce words and master
them, and it helps you learn
grammar”.

Student C: ‘“Sometimes. Some give
useful feedback, but not all are
accurate. Still, it’s helpful overall”
Student D: “Yes, when you ask it
about a specific language skill, it gives
you a clear and comprehensive answer
to every question”.

Student E: “Yes, it provides useful
corrections and  also  explains
grammar and language clearly”.

Learning Motivation
5- Utilizing chatbots make students

more motivated to practice

speaking English language

Chatbots motivate students to practice

speaking regularly. Specifically, chatbots

Source Homepage: https://journal.su.edu.ly/index.php/edujournal

appropriate expressions, which helps to
build sentence formation and enables

broader vocabulary use.

Student A: “It helped me improve my
pronunciation of some words using
repetition to correctly pronounce
words”.

Student B: “It helped me learn new
words, fix grammar, and build
confidence”.

Student C: “It improved my fluency
and confidence. I also learned to form
better sentences and use more

vocabulary”.
Student D: “Through chatting and
speaking, especially with
consistency”.

Student E: “Using it daily has made

me improve in speaking”.
Student F: “It only helped me improve
by giving me more words to use and
correcting my grammar mistakes”.
Student H: “chatbots help me by
correcting my sentences and teaching
me how to say things in better way”.

4- Chatbots provide help

corrections or feedback

Emphasizing the value of sustained practice,
some students highlight the enhancement of

their vocabulary and grammar correction.

Student B: “Yes, it gives helpful and
polite corrections in grammar”.
Student F: “Yes, because it provides
accurate and useful correction when
speaking”.
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best to take a friend along to
improve it. The most important factor in
learning any language is face-to-face
conversation

Discussion

The study provides essential insights into
Libyan EFL students’ attitudes toward
chatbots in enhancing English speaking
skills. The findings indicate that Al voice
chatbots effectively promote fluency and
confidence  among EFL  students.
Furthermore, chatbots enhanced linguistic
factors and also increase students’
motivation. These study result align with
Annamalia, (2024) and Fathi (2024), who
demonstrated that AI- voice- chatbots
enhance students’ fluency, accuracy,
pronunciation and vocabulary. Likewise,
Alzahran (2022) and Ding (2025) found
that chatbots —mediated- learning enhance
EFL students in linguistic competence
fluency, accuracy, pronunciation and
affective  factors  (motivation,  self-
confidence, and reduction anxiety).
Finally, Reis (2024) underscored that voice
authentic,

based chatbots facilities

personalized, immediate corrective
practice, which ultimately improves

communicative competence.
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enhance students' motivation to speak the
English language consistently by allowing
them to practice without the fear of making
mistakes or feeling embarrassment.

Student B: Yes, because it makes me

practice more often

Student C: Yes. It’s always available,

so it helps me stay consistent with practice

Student E: Yes, it motivates me since |
can practice anytime and learn new
vocabulary as well as it can explain by
different ways to get the information
thoroughly
Student F: Yes, it is motivated me;
because it is available at all times and with
ease.
Student G: “using Chabot makes me
more motivated to practice regularly
because it is always available, and I do
not feel embarrassed when [ make
mistakes”.

Ultimately, chatbots are effective in

motivating students, even though face-to-

face instruction might be more motivating.

Student H: “chatbots do motivate me, but
not all time. Sometimes I feel less serious

because I know it is not a real person”.

Chatbots offered accessible access and
comfort; however, human interaction is
still valuable because real conversation is

more natural.

Student A: “Depending on your time with
a robot, your English will improve, but it's

Fatma A H Abdelatia
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technology provides opportunities for

refined oral communication practice and
immediate corrective feedback, which
significantly contribute to enhancing
students’ self-confidence, motivation, and
linguistic ~competence. Chatbots also
support self-correction and autonomous
language learning. The incorporation of Al
chatbots in language learning aligns with
both Interaction and Constructivist
theories. Constructivist theory highlights
the importance of knowledge construction
through individualized and authentic
communication practice. Interaction theory
asserts a pivotal role of corrective feedback
and negotiation of meaning in second
language acquisition. Therefore, the
integration of Al chatbots into English
speaking instruction in higher education is
complementary to traditional pedagogical
methods, as chatbots can support
autonomous learning, boost motivation,

and provide authentic language contexts.

The study contributes to the evolving field
of chatbots-assisted language learning,
especially within the context of English as
foreign language (EFL) education. The
study findings support the pedagogical
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Constructivist theory perspective, Al-
chatbots interaction enables students to
construct  linguistic ~ knowledge via
autonomous, experiential learning in
authentic  contexts. Chatbots  support
learner autonomy, promote reflection, and
provide a supportive environment for
ongoing practice. Furthermore, according
to Interaction theory, chatbots offer
opportunities for negotiating meaning,
corrective  feedback, and real-time
language modification, which are central
principles in Second Language
Acquisition. ~ The  combination  of
Constructivist and Interactionism
principles  highlights  that  chatbots-
mediated speaking practice promotes both

cognitive and social dynamics of language

learning.
Conclusion

The study explored Libyan EFL students’
attitudes toward using Al chatbots in
enhancing English speaking skills. The
findings revealed a positive attitude toward
chatbots-assisted learning. chatbots offer
accessibility, immediacy, provide

supportive, and low- pressure atmosphere

for oral practice. The integration of Al
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results cannot evaluate the so-called long-

term influence of utilizing chatbots on

enhancing speaking skills.

Future research should involve a larger
group across  different  educational
institutions to support the external validity
of the results. Furthermore, adopting
experimental approach could provide
stronger evidence on chatbots and speaking
skills ~ development.  Employing a
longitudinal design to examine the
sustained influence of Al chatbots on oral

proficiency and engagement over time.
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