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Total Quality Management and Its Impact on Sustainable Performance in Hospitals
(A Field Study from the Perspective of Employees at Martyr Mohamed Al-Magarif
Teaching Hospital — Ajdabiya
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Asst. Prof. Ali Mahmoud Abdulrajal
Faculty of Economics and Political Science, University of Ajdabiya
Asst. Lecturer Walid Mohamed Thoaeleb
Higher Institute of Medical Sciences and Technologies — Ajdabiya
Abstract: This study aimed to examine the impact of Total Quality Management (TQM)
on sustainable performance through a field investigation conducted at the Martyr Mohamed
Al-Magarif Teaching Hospital in Ajdabiya, Libya. The research adopted a quantitative
approach using a questionnaire distributed to a random sample of 319 employees. The
results of multiple regression analysis revealed a statistically significant effect of TQM on
sustainable performance, with a coefficient of determination (R?) = 0.477. The dimensions
of Information Management and Top Management Commitment were identified as the most
influential factors. The findings also indicated variation in the impact of other dimensions,
highlighting the need to enhance integration among them to ensure sustainability. The study
concluded with several recommendations, notably the development of information systems,
strengthening top management commitment, and improving training programs to align them
with sustainability goals.

Keywords: Total Quality Management (TQM), Sustainable Performance, Libyan
Healthcare Sector, Al-Shahid Mohamed Al-Magariaf Hospital.
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